@UIeLH U @)6VEVMBIGHET 6(LOMIG LN L60)600T LIS G ITeV

2 MISEHHGSH 2y 2o QupiiulL eligBiu @dokisefld
Qg‘,u‘]umn IS ILIITS6T L QG eUleHU G6Vevd &L L5560

RUILTIUI @)6V6VMIGET 6(LDMIE LA 260I6T0TILILD
(RHRA) 6T60TLIZI UL B @)6V6VIBIGET FL L &0
BITaSILUSMHETE 60T TMICUIT IF TGS S) 60T
3l,6meoorWiledT BLD @) WIMIGLD 6 @)6vITLI CBM&HHMHM
SMOLILMEGLD. @eTImMICWIT eUliaLGUl @6V6V5
GLUINBLILIMETT&HEM6TL LIMSIS M58, LILLISI6T6T
right-touch 6(LOMIG (LPEMM ELOGULD 698 SI6MLOLIL|L 60T
QFWeLLI(H6UBS RHRA @60T GBME&LNMGLD. 2 fllnih
QUMM epUleLH I @ 6vevmigerley (PEHEWITF
60016001 WS SIL_silD, eNlBLILISSIL s3ILD,
BLOLNGen S ULl 6umLp GauetoT(HID 6TedTLIGS 6TING)
GBMEHHLOMGLD.

RHRA 1,60 2_ifllolb QUMM 6THSH@6UM(IH eUle, S
@)6VEV(LOLD 2 W SITRIGEN6TL LTSS Q& UI6SIL 60T,
FLLEHMHGSLD @)evoThigs Geuevor(D.

NV TRy oF

@Lqujl@uunmljasm @u'_lgg@u_l surrgge)ﬁ]eb

QF Y& 2_F6|LD 6U6TMHIGHEM6TU]D RHRA
sug,orﬁj@ﬁs\mgj, @56v GLQWINIHLILITETT&H 6T
FOLIMWS QSTLEIGISDETET eULSlS T (HG6
LOMMILD SJQUFTSHEM6T GBIFIQUIMSL] un@a@m
AL wmiigerflev 2 6Teaf(h&emerT aulpmig RHRA

@60 @mu_‘ﬂ@uurrem;r alemevenLoLliLlley G HLD
QUIMUILIL SLELIEMEU L BIGLD.

RHRA @I85 2 566uBM(E 2-6T6g. 2 M5 EDSHE
GTLIGLIMSMeUSI [HITLD (EngmGUUULLHGU caneusugu
JCHsmILD CoeTall 6T @@mg,rreu BTMRI&H6T 6(H
QB TeMEVELIF) Si6MLOLIL] 2{6V6VG ! LOI6OT60T(EH &6V
Q& TemneLallBGeLEU 2 6TGAITITLD:

[J 1-855-ASK-RHRA % info@rhra.ca

SLD LUMSHIHTEHSLILGSMTTEEIT.

G uUl@LumeTs6T 2_flinh QLMM eulelEIul
QLVGMBHS CHIHESHHSSLELINS,
3JUJ&H6T RHRA G UN®LILITeTT LIMGIss ML
3LeneoorWiled(BIES! LIWLIETEn L SMMTI&6T. @ Hl6v
2 _GIT6ITL_MIG6US:

0 FLLULTeS STHem6u&6T LDMHMILD
LMSISTLILUMSaYLD Qeumml&InmGe LD
QFWLHUSMETET CHemaUs6TL LLIT&E
QW afH&EBsE WL GG 2_flinkisener
QUL G 6V.

WenMLILITRH&HEBEHG L LiGeverflggev Lnmmin
SQUIGBLILTETT 3jevevg &HIDLIG
Sif | FeneTEHemens BIsS HLIGHMS 6T(Hh 5 556V.

GUUIGUUMETI&EhEE MG LS
BHIH MG TET S|LITWILD 2_6TeT FHSFLILIBIGE 60
2 LTl BLAIYHNS 6T(HSHSH6V.

©)6VEVMIGEMET U6 QFUIGE MHMID FECHEILD
LNp5F 6060156 2j6V6evS! SIflFemeTs:enaT Bleuis s
QFUIW UFTSHEHL 6T @)6m6uoTHS! LIeoof 1M MIG6V.

GIQUIGBLILITETI & OB G Liuleurer]& @I
alen&Wile afD&6T FLL GG (LN6TF L 1qGW
NeTLmm 2 S6|h euens U6y eUeThIS6T,
FL_LMBIGET IDMHMILD Sevailemnll aULDMHIGE6V.
RHRA, 60T @G LQUNBLILIMETI& @5 &8 MeoT 2_iflemLngs 6t

CFMHMeN6oTLIL., GLQUIBLILITeTTgserflest
2 flennseT HEHLILIG IS 2 MIHQEFUIS6.

Flov YQUFT BlemevenngerfleorGLIMEI RHRAG) 60T

SleuEnsme S UNmHa HEwseailenuw
QULDTHIGHSH6V.

O O 0 00090

RHRA.CA


mailto:info@rhra.ca
http://RHRA.CA

DID YOU KNow (?

The Retirement Homes Regulatory Authority
(RHRA) is a not-for-profit organization mandated
by the Ontario Government to administer

the Retirement Homes Act. RHRA's mission

is to work collaboratively to protect Ontario
retirement home residents through effective
right-touch regulation. Our vision is to have
seniors live with dignity, choice and confidence
in licensed retirement homes.

Any retirement home licensed by RHRA must
meet high standards and comply with the law.

ADDITIONAL SUPPORT

RHRA also offers residents resources

to help them thrive in retirement living,
including guidance on starting a residents’
council and the opportunity to join RHRA’s
Resident Network to provide input on
matters that impact them directly.

RHRA is here to help. We are just a
phone call or email away if ever you need
us or have questions:

[J 1-855-ASK-RHRA % info@rhra.ca

Only residents of retirement homes licensed by the
Retirement Homes Regulatory Authority are protected
under the Retirement Homes Act.

When residents choose a licensed retirement
home, they are benefitting from RHRA’s
resident protection mandate. This includes:

&

o

O 0 000

Granting licences only to homes that
meet the legal standards and requirements
to operate safely and successfully.

Responding to complaints and taking
action to resolve resident or family concerns.

Taking immediate action in cases of harm
or risk of harm to residents.

Inspecting homes and working with them
to address any issues or concerns.

Providing resources, programs and
education to help homes proactively
comply with the law to benefit residents.

Making sure that the rights of residents are
respected according to RHRA's Residents’
Bill of Rights.

Providing financial assistance in certain
emergency situations from RHRA's
Emergency Fund.
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