
 
 

Position:  Senior Policy Development Advisor 
Location:  Toronto, ON 
Status:   Full-time, Permanent 
Reports to: Director, Public Affairs 
Salary:  Commensurate with level of experience 
 
The RHRA is seeking candidates for the hands-on role of Senior Policy Development Advisor who will be responsible 
for leading and overseeing the development, creation, and execution of all aspects of the organization’s strategic 
policy needs.  Operating in a complex and sensitive political environment and working closely with all areas of the 
organization to identify key public policy issues, this role provides proactive policy development and guidance, and 
produces content informed by best practices and a resident-centered focus.  
 
The successful candidate will, amongst other duties: 

• Collaborate to establish policy goals and priorities, and creates delivery plans in support of organizational 
business and strategic plans. 

• Serve as a subject matter expert and advisor to external audiences on all matters relating to policy to the 
organization. Is a key member and contributor to internal policy committees and task forces. 

• Contribute to the identification of policy issues and will translate those matters into tangible products. 
• Fulfill the role of key content developer and generator for the organization’s policies, this includes the 

conceptualization and writing of briefing notes, white papers, position papers, and presentations.  
• Provide strategic thought leadership analysis and research on policy issues affecting the sector and the 

organization’s achievement of its mandate.  This includes identifying and prioritizing policy gaps and 
opportunities for the organization. 

• In consultation with the Director, is a key advisor to Ministry and Government on policy considerations, 
opportunities, and alternatives. 

• Determine the method and delivery of research related to policy development and analysis including fiscal, 
legal, risk and legislative/regulatory considerations in forming policy recommendations.  This includes sole 
hands-on responsibility for the creation of policy development process to assure best practices in 
conceptualization, research, stakeholder engagement, analysis and evaluation of policy options. 

• With the Public Affairs team, monitor legislative developments relating to the organization’s activities and 
mandate, evaluate their impact on operations, and make recommendations and provide policy advice to 
RHRA management and Senior Leadership. 

• Support the senior members of the Public Affairs department with consultations and stakeholder 
engagements; government relations activities that support the regulatory agenda and develop the public 
policy rationale to support initiatives; and oversees and undertakes or commissions required research. 

• Develop process through which regulatory operations issues are raised, developed, and presented and 
facilitates communications process through the Stakeholder and Government Relations portfolios and 
throughout the organization. 

• Identify policy implications connected with operational decisions and support the research, analysis, and 
evaluation of operational choices.  Assist Regulatory Operations leadership with policy implementation, 
training, and incorporation into regular day-to-day activities of Regulatory Operations employees. 



• Through the Senior Manager, Stakeholder Relations and Research, facilitate discussions with relevant 
stakeholder groups (e.g. SAC; government; ORCA etc.) as well as with licensees and residents on policy 
development identifying potential risks and consequences of policy decisions. 

Minimum Qualifications: 
• Undergraduate degree in related field (Public Administration, Health Administration, Quantitative Sociology or 

Psychology or Law) 
• At least 7 years of progressive experience, including demonstrated policy planning and research experience in a 

similar capacity to understand relevant issues related to regulatory process, public and legislative policy 
• Business acumen and understanding of issues related to implementation of policy decisions 
• Experience in regulatory and not-for-profit environments 
• Knowledge of the retirement homes, seniors and healthcare sector is preferable. 

 
Required Competencies:  
• Superior verbal and written communication skills to communicate effectively with government and stakeholder 

contacts and to prepare full-cycle policy development documents, reports, correspondence, briefing materials 
and presentations.  

• Credibility as a strategic thinker, with the skills to formulate, implement and direct the policy framework for a 
regulatory organization. 

• Excellent team leadership and project management skills coupled with the ability to work in an open and 
consultative manner with others to accomplish goals through influence, management and motivation. 

• Strong work ethic with the ability to handle a variety of interest groups and manage multiple tasks and 
competing priorities. 

• Expert relationship management and influencing skills to develop and maintain effective partnerships and 
strategic alliances with a diverse range of stakeholders, internally and externally. 

• Demonstrated listening and negotiating skills to develop consensus among diverse stakeholders and the public 
on regulatory policy initiatives.   

• Adept analytical, problem solving and issues management/resolution skills to identify impediments and 
recommend approaches and strategies to resolve issues. 

• Political acuity, considerable judgment and discretion in dealing with stakeholder contacts, often on complex, 
sensitive issues, with appropriate consideration to the current and potential future political context. 

• Flexibility to quickly and effectively respond to a changing stakeholder environment and identify and flag 
contentious issues and escalate appropriately.    

• Proven ability to work under pressure in a fast-paced environment and willingness to be accessible outside of 
normal business hours as business needs dictate. 

• Solid understanding of, or ability to quickly learn the Act and its regulations, in order to effectively interpret 
requirements with impact on the assigned functional areas.  

• Computer proficiency with enhanced working knowledge of MS Office Suite, and web communications. 
 
 

Other Requirements:  Satisfactory Professional and Criminal Reference Checks.  It is anticipated that this position will 
work from the RHRA’s Toronto office, with some flexibility for working from home, once the office reopens.  Until 
that time, this position will be required to work from a home office.  Laptop and phone will be provided. 
 
Interested candidates should submit their cover letter and resume to careers@rhra.ca by June 11, 2021. 

mailto:careers@rhra.ca


 
The RHRA offers a great working environment, learning and development opportunities and a competitive 
compensation and benefits package. 
 
RHRA has a diverse workforce and is an equal opportunity employer. We welcome and encourage applications from 
people with disabilities and, accommodations are available on request for candidates taking part in all aspects of the 
selection process.   We thank all applicants however, only those under consideration will be contacted. 
 
The Retirement Homes Regulatory Authority (RHRA) has the mandate to license and inspect Ontario’s more than 770 
retirement homes where 60,000 seniors live. The RHRA is an agent for positive change, by working with the 
retirement homes sector to increase the protection, safety and well-being of our aging population. 
The RHRA administers the Retirement Homes Act, 2010, which involves licensing homes, educating licensees, 
consumers and the public about the standards regulating retirement homes, etc. The RHRA’s guiding principle is that 
a retirement home should be a place where residents live with dignity, respect, privacy and autonomy, in security, 
safety and comfort and can make informed choices about their care options.  
 


