
 
 

Position:  Senior Policy and Strategy Advisor 
Location:  Toronto, ON 
Status:   Full-time 
Salary:  Commensurate with level of experience 
 
The RHRA is seeking candidates for the hands-on role of Senior Policy and Strategy Advisor who will be responsible 
for leading and overseeing the development and execution of all aspects of the organization’s strategic policy needs.  
Reporting to the General Counsel, this position works closely with the legal, communications and regulatory 
operations teams to identify key public policy issues, and provides proactive guidance to the organization related to 
regulatory and legislative compliance.  
 
The successful candidate will, amongst other duties: 

- Provide strategic thought leadership on policy issues affecting regulation of the sector and achievement of 

the mandate   

- In consultation with the General Counsel, develop and manage the adoption of RHRA’s strategic regulatory 

policy agenda and framework 

- With the advice of, and in collaboration with, General Counsel monitor legislative developments, evaluate 

their impact on RHRA operations, and make recommendations/provide policy advice to RHRA management 

- Create proactive and responsive regulatory policies that address and anticipate potential concerns and 

implications 

- Responsible for the development of both process and operational policy that can be integrated into the day-

to-day operations of the organization 

- Facilitate discussions with relevant stakeholder groups, licensees, and residents on policy development, 

identifying potential risks and consequences of policy decisions 

- Prepare briefing notes and position papers, presenting/explaining recommendations and providing 

supporting analysis of data as required 

- Develop and manage the method and delivery of research related to program evaluation, policy 

development and analysis  

- Provide project management oversight and involvement in projects related to areas of responsibility  

- With the advice of, and in collaboration with the Communications team, engage in public and/or stakeholder 

consultation processes to support the regulatory agenda and the development of applicable public policy 

rationale 

- With Legal Counsel, provide advice and expertise to regulatory operations staff on policy interpretations and 

recommendations 

 
Minimum Qualifications: 

- Undergraduate degree in related field (Public Administration, Health Administration, Quantitative Sociology 
or Psychology) 

- Minimum 5 years of progressive experience, including demonstrated policy planning and research 
experience in a similar capacity to understand relevant issues related to regulatory process, public and 
legislative policy 

- Business acumen, and understanding of issues related to implementation of policy decisions 



- Experience in regulatory and not-for-profit environments 
- Knowledge of the retirement homes, seniors, and healthcare sector is preferable 

Required Competencies:  
- Credibility as a strategic thinker, with the skills to formulate, implement and direct the policy framework for 

a regulatory organization. 
- Excellent team leadership and project management skills coupled with the ability to work in an open and 

consultative manner with others to accomplish goals through influence, management, and motivation. 
- Strong work ethic with the ability to handle a variety of interest groups, and manage multiple tasks and 

competing priorities. 
- Expert relationship management, public relations and influencing skills to develop and maintain effective 

partnerships and strategic alliances with a diverse range of stakeholders, internally and externally. 
- Demonstrated listening and negotiating skills to develop consensus among diverse stakeholders and the 

public on regulatory policy initiatives.   
- Superior verbal and written communication skills to communicate effectively with government and 

stakeholder contacts and to prepare reports, correspondence and briefing materials. 
- Adept analytical, problem solving and issues management/resolution skills to identify impediments and 

recommend approaches and strategies to resolve issues. 
- Political acuity, considerable judgment and discretion in dealing with stakeholder contacts, often on 

complex, sensitive issues, with appropriate consideration to the current and potential future political 
context. 

- Flexibility to quickly and effectively respond to a changing stakeholder environment and identify and flag 
contentious issues and escalate appropriately.    

- Proven ability to work under pressure in a fast-paced environment and willingness to be accessible outside of 
normal business hours as business needs dictate. 

- Solid understanding of, or ability to quickly learn the Act and its regulations, in order to effectively interpret 
requirements with impact on the assigned functional areas. 

- Computer proficiency with enhanced working knowledge of MS Office Suite, and web communications. 
 

Other Requirements:  Satisfactory Professional and Criminal Reference Checks. 
 
Interested candidates should submit their cover letter and resume to careers@rhra.ca by August 19, 2019. 
 
RHRA has a diverse workforce and is an equal opportunity employer.  We thank all applicants. However, only those 
under consideration will be contacted. 
The Retirement Homes Regulatory Authority (RHRA) has the mandate to license and inspect Ontario’s more than 700 
retirement homes where 40,000 seniors live. The RHRA is an agent for positive change, by working with the 
retirement homes sector to increase the protection, safety and well-being of our aging population. 
 
The RHRA administers the Retirement Homes Act, 2010, which involves licensing homes, educating licensees, 
consumers and the public about the standards regulating retirement homes, etc. The RHRA’s guiding principle is that 
a retirement home should be a place where residents live with dignity, respect, privacy and autonomy, in security, 
safety and comfort and can make informed choices about their care options.  
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