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RH Retirement Homes
Regulatory Authority

FINAL INSPECTION REPORT
Under the Retirement Homes Act, 2010

Inspection Information

Date of Inspection: December 14, 2022 Name of Inspector: Chelisa Karran

Inspection Type: Mandatory Reporting Inspection

Licensee: CVH (No.6) LP / 766 Hespeler Road, Cambridge, ON N3H 5L8 (the “Licensee”)

Retirement Home: Orchard Villa / 1955 Valley Farm Road, Pickering, ON L1V 3R6 (the “home”)

Licence Number: T0299

Purpose of Inspection

The RHRA received a report under section 75(1) of the Retirement Homes Act, 2010 (the “RHA”).

NON-COMPLIANCE

1. The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Contents of plan.
The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Involvement of resident, etc..
The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Persons who approve plans of
care.

Specifically, the Licensee failed to comply with the following subsection(s):

62. (4) The licensee of a retirement home shall ensure that there is a written plan of care for each
resident of the home that sets out,

(b) the planned care services for the resident that the licensee will provide, including,
(iii) clear directions to the licensee’s staff who provide direct care to the resident;

62. (5) The licensee shall ensure that the resident, the resident’s substitute decision-maker, if any, and
any other persons designated by the resident or substitute decision-maker are given an opportunity to
participate in the development, implementation and reviews of the resident’s plan of care.

62. (9) The licensee shall ensure that the following persons have approved the plan of care, including any
revisions to it, and that a copy is provided to them:

1. The resident or the resident’s substitute decision-maker.

3. A person with the requisite expertise in assessing the suitability of care services for the resident in
light of those set out in the plan, if there is no person prescribed for the purpose of paragraph 2.

Inspection Finding

A report was made to RHRA which included multiple allegations relating to the care and safety of residents.
As part of the inspection in response to the report, the inspector reviewed records relating to the resident.
The inspector found that the Licensee failed to provide evidence that the resident was given an opportunity
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to participate in the development of the plan of care as required. The Licensee also failed to ensure that the
plan of care contained clear direction for staff and was approved by the required parties.

Outcome

The Licensee submitted a plan to achieve compliance by March 30, 2023. RHRA to confirm compliance by
following up with the Licensee or by inspection.

2. The Licensee failed to comply with O. Reg. 166/11, s. 59; Procedure for complaints to licensee.

Specifically, the Licensee failed to comply with the following subsection(s):

59. (2) The licensee shall ensure that a written record is kept in the retirement home that includes,
(a) the nature of each verbal or written complaint;
(b) the date that the complaint was received;

(c) the type of action taken to resolve the complaint, including the date of the action, time frames
for actions to be taken and any follow-up action required;

(d) the final resolution, if any, of the complaint;

(e) every date on which any response was provided to the complainant and a description of the
response;

(f) any response made in turn by the complainant.

Inspection Finding

As part of the above-mentioned inspection the inspector found that the Licensee failed to document and
follow up with a written complaint as required.

Outcome

The Licensee submitted a plan to achieve compliance by March 31, 2023. RHRA to confirm compliance by
following up with the Licensee or by inspection.

3. The Licensee failed to comply with O. Reg. 166/11, s. 56; Format and retention of records.

Specifically, the Licensee failed to comply with the following subsection(s):

56. (3) The licensee shall ensure that each of the records is kept in a readable and useable format that
allows a complete copy of the record to be readily produced.

Inspection Finding

As part of the above mentioned inspection the inspector found that the Licensee failed to readily produce
resident records as required.

Outcome

The Licensee submitted a plan to achieve compliance by March 31, 2023. RHRA to confirm compliance by
following up with the Licensee or by inspection.
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4. The Licensee failed to comply with O. Reg. 166/11, s. 29; Administration of drugs or other
substances.

Specifically, the Licensee failed to comply with the following subsection(s):

29. If one of the care services that the licensee or the staff of a retirement home provide to a resident of
the home is the administration of a drug or other substance, the licensee shall ensure that,
(a) no drug is administered by the licensee or the staff to the resident in the home unless the drug

has been prescribed for the resident by a person who is authorized to prescribe a drug under
section 27 of the Regulated Health Professions Act, 1991;

Inspection Finding

The Licensee failed to ensure that no drug is administered to a resident in the home unless the drug has
been prescribed for the resident by a person who is authorized.

Outcome

The Licensee submitted a plan to achieve compliance by March 31, 2023. RHRA to confirm compliance by
following up with the Licensee or by inspection.

NOTICE

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection
Report from the previous two (2) years are made available in the Home, in an easily accessible location.

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA
Retirement Home Database, available online at http://www.rhra.ca/en/retirement-home-database.

Signature of Inspector Date

C% March 3, 2023
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