Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-S0127-93-01

Date of Order: October 28, 2021

Licensee: Steeves and Rozema Enterprises Limited (the “Licensee”)

Retirement Home: Village on the St. Clair, Sarnia, ON

Licence Number: S0127

Order Information: The Deputy Registrar issued an Order to Pay an Administrative Penalty under
section 93 of the Retirement Homes Act, 2010 (the “Act”) to the Licensee. The Deputy Registrar
believes on reasonable grounds that the Licensee contravened section 27(5)(0.b) and section 27(9)
of the Ontario Regulation 166/11 under the Act, by failing to take all reasonable steps to follow
any directives, guidance, advice or recommendations of the Chief Medical Officer of Health, and
by failing to ensure each staff member of the Home received training in how to reduce the
incidence of infectious disease transmission.




