Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-T0504-91-01

Date of Order: July 2, 2021

Licensee: Jovanka Jovic (the “Licensee”)

Retirement Home: Zora Srpski Dom, Kitchener, ON (the “Home”)

Licence Number: T0504

Order Information: The Registrar issued a Management Order to the Licensee under section 91 of
the Retirement Homes Act, 2010 (the “Act”) and under O. Reg 240/20: Management of Retirement
Homes in Outbreak, under the Reopening Ontario (A Flexible Response to COVID-19) Act, 2020.

The Order requires the Licensee to retain an identified Manager to manage all operations of the
Home.




