Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-S0141-90-01

Date of Order: June 25, 2021

Licensee: Dayspring Residence Inc (the “Licensee”)

Retirement Home: Dayspring Residence, Tillsonburg ON

Licence Number: S0141

Order Information: The Deputy Registrar issued a Compliance Order to the Licensee under section
90 of the Retirement Homes Act, 2010 (the “Act”). The Deputy Registrar believes on reasonable
grounds that the Licensee contravened section 67(1) of the Act, by failing to protect a resident of
the Home from abuse. The Order requires the Licensee to ensure that its staff, including the
operators of the Home, participate in an education program, acceptable to the RHRA, addressing
elder abuse prevention.




