
REGISTRAR ORDER   
Under the Retirement Homes Act, 2010 

Order Number: 2021-S0492-93-01 

Date of Order: April 8, 2021 

Licensee: 11878131 Canada Inc. (the “Licensee”) 

Retirement Home: Victoria Manor (Woodstock), Woodstock, ON 

Licence Number: S0492 
Order Information:  The Registrar issued an Order to Pay an Administrative Penalty under section 93 of the 
Retirement Homes Act, 2010 (the “Act”) to the Licensee. The Registrar believes on reasonable grounds that 
the Licensee contravened section 118 of the Act by knowingly providing false or misleading information to 
an inspector, specifically relating to staff training on Infection Prevention and Control. 


