Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-S0141-91-T0293

Date of Order: January 31, 2021

Licensee: Dayspring Residence Inc. (the “Licensee”)

Retirement Home: Daypring Residence, Tilsonburg, ON (the “Home”)

Licence Number: S0141

Order Information: Note: This Order is no longer in place as of February 8, 2020. The Registrar
issued a Management Order to the Licensee under section 91 of the Retirement Homes Act,
2010 (the “Act”) and under the Reopening Ontario (A Flexible Response to COVID-19) Act, 2020.
The Order required the Licensee to retain a Manager to manage all operations of the Home.
There was at least one laboratory confirmed case of COVID-19 among residents of the Home and
a risk to residents due to Covid-19. The Registrar believes on reasonable grounds that the
Licensee has contravened certain sections of the Act and Ontario Regulation 166/11 (the
“Regulation”) under the Act, pertaining the failure to implement the policies, precautions, and
procedures to protect residents from exposure to coronavirus (COVID-19) as directed by the
Chief Medical Officer of Health (“CMOH") of the province of Ontario and failure to report the
outbreak to the RHRA as required.




