Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-T0116-91-01

Date of Order: January 24, 2021

Licensee: Guelph Rest Home Inc. (the “Licensee”)

Retirement Home: Heritage House Guelph, Guelph, ON (the “Home”)

Licence Number: T0116

Order Information: Note: This Order is no longer in place as of February 18, 2021. The Registrar issued a
Management Order to the Licensee under section 91 of the Retirement Homes Act, 2010 (the “Act”) and
under the Reopening Ontario (A Flexible Response to COVID-19) Act, 2020. The Order requires the Licensee
to retain Guelph General Hospital, to manage all operations of the Home, the COVID-19 outbreak, and to
protect resident well-being.




