Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-S0456-90-01

Date of Order: January 8, 2021

Licensee: Augustine Villas Retirement Home and Assisted Living (the “Licensee”)

Retirement Home: Augustine Villas Retirement Home and Assisted Living, Kingsville, ON

Licence Number: S0456

Order Information: The Registrar issued a Compliance Order under section 90 of the Retirement Homes
Act, 2010 (the “Act”) to the Licensee. The Registrar believes on reasonable grounds that the Licensee has
contravened certain sections of the Act pertaining to resident plans of care, and of Ontario Regulation
166/11 (the “Regulation”) under the Act, pertaining to infection prevention and control (IPAC). The
Licensee has been ordered to take immediate steps to rectify these contraventions including following all
instructions, guidance, and direction provided by the local medical officer of health or designate (Public
Health Unit), as well as the IPAC Team mobilized by Hétel-Dieu Grace General Hospital.




