Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-T0184-93-01

Date of Order: October 21, 2021

Order issued to: Hew Kwong (Eric) Chow — Former Officer and Director of Licensee

Retirement Home: Waterdown Manor, Waterdown, ON

Licence Number: T0184

Order Information: The Deputy Registrar issued an Order to Pay an Administrative Penalty under
section 93 of the Retirement Homes Act, 2010 (the “Act”) to a former officer and director and
directing mind of 480313 Ontario Inc., a corporation licensed to operate Waterdown Manor (the
“Home”). The Deputy Registrar believes on reasonable grounds that the former officer and
director and directing mind of 480313 Ontario Inc., contravened section 40(a), (b), (c), (e), (f), (g),
and (h) of Ontario Regulation 166/11 under the Act, pertaining to the provision of a meal, section
4 of the Act, by failing to comply with two Deputy Registrar Orders, and section 118 of the Act by
providing false information to the RHRA.




