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RH Retirement Homes
Regulatory Authority

FINAL INSPECTION REPORT
Under the Retirement Homes Act, 2010

Inspection Information

Date of Inspection: July 29, 2020 Name of Inspector: Corina Gadde

Inspection Type: Mandatory Reporting Inspection

Licensee: Chartwell Master Care Corporation / 7070 Derrycrest Drive, Mississauga, ON L5W 0G5 (the
“Licensee”)

Retirement Home: Chartwell Stillwater Creek Retirement Residence / 2018 Robertson Road, Nepean, ON
K2H 1C6 (the “home”)

Licence Number: N0464

Purpose of Inspection

The RHRA received a report under section 75(1) of the Retirement Homes Act, 2010 (the “RHA”).

NON-COMPLIANCE

1. The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 44; Reduction in care services.

Specifically, the Licensee failed to comply with the following subsection(s):

44. (1) A licensee of a retirement home shall not reduce the care services that the licensee makes
available in the home, directly or indirectly, to the residents unless the licensee,
(a) has delivered directly to each resident a written notice indicating the date the reduction will take
effect, at least the prescribed number of days before the reduction takes effect;
(b) has given the substitute decision-maker, if any, of each resident the written notice described in
clause (a);
(c) if a resident indicates that he or she is going to continue to reside in the home, has taken
reasonable steps to facilitate the resident’s access to any external care providers that the resident
needs;
(d) if a resident indicates that he or she is going to cease to reside in the home, has taken
reasonable steps to find appropriate alternate accommodation for the resident.

Inspection Finding
The Licensee did not give the required notice to reduce a care service.

Outcome

The Licensee has demonstrated it has taken corrective action to achieve compliance. RHRA to confirm
compliance by inspection.
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NOTICE

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection
Report from the previous two (2) years are made available in the Home, in an easily accessible location.

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA
Retirement Home Database, available online at http://www.rhra.ca/en/retirement-home-database.

Signature of Inspector Date
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