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DRAFT INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection: June 9, 2020 Name of Inspector: Michele Clarke 

Inspection Type: Compliance Inspection 

Licensee: 873888 Ontario Limited / 65 Trueman Avenue, Etobicoke, ON  M8Z 5A3 (the “Licensee”) 

Retirement Home: Dowling Rest Home / 124 Dowling Avenue, Toronto, ON  M6K 3A6 (the “home”) 

Licence Number: T0409 

 

Purpose of Inspection 

The RHRA conducts compliance inspections as set out in section 77(1) of the Retirement Homes Act, 2010 
(the “RHA”). 

 

NON-COMPLIANCE 

1. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 27; Infection prevention and control program. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

27. (5) The licensee of a retirement home shall ensure that, 

(0.a) any guidance, advice or recommendations given to retirement homes by the Chief Medical 
Officer of Health are followed in the retirement home; 

 

Inspection Finding 

The Licensee failed to follow recommendations given to retirement homes by the Chief Medical Officer of 
Health and failed to take reasonable steps to follow directives with respect to coronavirus (COVID-19) from 
the Chief Medical Officer of Health. 

 

Outcome 

The Licensee has advised it has taken corrective action to achieve compliance. RHRA to confirm compliance 
by inspection. 
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NOTICE 

The Licensee may provide written comments regarding matters that are addressed in the above Draft 
Inspection Report. Comments must be submitted within 10 business days to:  

Attention: Michele Clarke 
c/o Compliance Coordinator 
Retirement Homes Regulatory Authority 
55 York St, Suite 700 
Toronto, ON M5J 1R7 
compliance@rhra.ca 
Fax: 1-855-630-3775 
 

The Licensee’s written comments will be considered in the preparation of a Final Inspection Report. For 
matters where corrective action is required, including action relating to a written request for 
compliance, the Licensee should set out any proposed plans for achieving compliance. Pursuant to 
section 77(14) of the RHA, if an inspection is conducted for the purpose of determining whether the 
Licensee of a retirement home is in compliance with the requirements of the RHA, a Final Inspection 
Report must be given to the Licensee, the Registrar of the Retirement Homes Regulatory Authority and 
the Home’s Residents’ Council, if any.  

 

Signature of Inspector 

 

                    Michele Clarke 

Date  

 

             June 28, 2020 
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