Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2020-N0180-90-01

Date of Order: May 15, 2020

Licensee: 2292819 Ontario Inc. (the “Licensee”)

Retirement Home: Le Manoir Caledonia, ON

Licence Number: NO180

Order Information: The Registrar issued a Compliance Order under section 90 of the Retirement Homes
Act, 2010 (the “Act”) to the Licensee. The Registrar believes on reasonable grounds that the Licensee has
contravened certain sections of Ontario Regulation 166/11 (the “Regulation”) under the Act, pertaining to
infection prevention and control. The Licensee must take immediate steps to comply with any applicable
directive respecting coronavirus (COVID-19) issued to long-term care homes by the Chief Medical Officer
of Health (“CMOH”) under section 77.7 of the Health Protection and Promotion Act, and any guidance,
advice or recommendations respecting coronavirus (COVID-19) that are given to long-term care homes by
the Chief Medical Officer of Health. It also requires the Licensee to submit a bimonthly report to the
Registrar as to how the requirements of CMOH Directive #3 have been met.




