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FINAL INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection: November 6, 2017 Name of Inspector: Carmela Vidic 

Inspection Type: Routine Inspection 

Licensee: London Canada Investors Limited Partnership / 355 Burrard Street, Vancouver, BC  V6C 2G8 (the 
“Licensee”) 

Retirement Home: Arbor Trace Alzheimer's Special Care Center / 120 Chelton Road, London, ON  N6M 1C6 
(the “home”) 

Licence Number: S0221 

 

Purpose of Inspection 

The RHRA conducts routine inspections as set out in section 77(3) of the Retirement Homes Act, 2010 (the 
“RHA”). 

 

NON-COMPLIANCE 

1. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 27; Infection prevention and control program. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

27. (3) The licensee shall keep a written record of the consultation required under subsection (2) that 
shall include a record of when the consultation took place, what was discussed and any 
recommendations that the local medical officer of health or designate made. 

 

Inspection Finding 

At the time of the inspection, the Licensee did not provide written evidence  that consultation with the local 
Medical Officer of Health or designate occurred at a minimum of not less than once per year,  in reference 
to preventing the incidence of infectious disease outbreaks in the home 

 

Outcome 

The Licensee took corrective action to achieve compliance. 

 

2. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 41; Dementia care program. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

41. (4) The program shall be supervised by a member of a College, as defined in the Regulated Health 
Professions Act, 1991, with specific training in dementia care and care of older adults. 
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Inspection Finding 

The Licensee was unable to provide evidence to support that the Regulated Health Care Professional 
supervising the home’s dementia care program had the specific required training. 

 

Outcome 

The Licensee took corrective action to achieve compliance. 

 

 
  



  FINAL INSPECTION REPORT 

Final Inspection Report   Page 3 of 3 

NOTICE 

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes 
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.                

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous 
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection 
Report from the previous two (2) years are made available in the Home, in an easily accessible location.  

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA 
Public Register, available online at http://rhra.ca/en/register/ 

 

Signature of Inspector 

 

 

Date   

December 14, 2017 

 

http://rhra.ca/en/register/

