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FINAL INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection: December 29, 2016 Name of Inspector: Georges Gauthier 

Inspection Type: Mandatory Reporting Inspection 

Licensee: Dundas Retirement Place Inc.  / 33 Main Street, Dundas, ON  L9H 2P7 (the “Licensee”) 

Retirement Home: Dundas Retirement Place / 33 Main Street, Dundas, ON  L9H 2P7 (the “home”) 

Licence Number: S0162 

 

Purpose of Inspection 

The RHRA received a report under section 75(1) of the Retirement Homes Act, 2010 (the “RHA”). 

 

NON-COMPLIANCE 

1. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 19; Maintenance. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

19. (1) Every licensee of a retirement home shall ensure that a maintenance program is in place to ensure 
that the building forming the retirement home, including both interior and exterior areas and its 
operational systems, are maintained in good repair. 

 
19. (2) The maintenance program shall include policies and procedures for routine, preventative and 
remedial maintenance of the following in the retirement home: 

4. If provided by the licensee, equipment, devices, assistive aids, positioning aids and shower grab 
bars. 

 

Inspection Finding 

The maintenance program in place did not ensure that the building forming the retirement home’s interior 
areas and its operational systems were maintained and in good repair. Within a suite, there were wires 
protruding from an uncovered hole in a wall, a cable wire coming from a second uncovered hole in the wall, 
a poorly installed electrical outlet, and a broken toilet paper dispenser. Further, the call bell system was not 
working in the involved suite and written maintenance program did not sufficiently address call bells. 

 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 23, 2017. RHRA to confirm compliance by 
inspection. 
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2. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 17; Cleanliness. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

17. (1) Every licensee of a retirement home shall ensure that the common areas of the home, including 
the floors and any furnishings, equipment and linens in those areas, are clean and sanitary. 

 

Inspection Finding 

The Licensee failed to ensure that the common areas of the home are clean and sanitary. The strong smell 
of urine in a hallway was found to be emanating from the floor of a shared suite. 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 23, 2017. RHRA to confirm compliance by 
inspection. 

 

3. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 32; Records. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

32. If the licensee or a member of the staff of a retirement home administers a drug or other substance 
to a resident, the licensee shall ensure that, 

(a) the person who administered the drug or other substance prepares a written record noting the 
name and amount of the drug or other substance, the route of its administration and the time and 
date on which it was administered; 

 

Inspection Finding 

There was no evidence to show a prescribed medication had been administered as required. 

 

Outcome 

The Licensee has advised it has taken corrective action to achieve compliance. RHRA to confirm compliance 
by inspection. 

 

4. 

 

The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 62; Persons who approve plans of 
care. 

The Licensee failed to comply with O. Reg. 166/11, s. 43; Initial assessment of care needs. 
The Licensee failed to comply with O. Reg. 166/11, s. 47; Development of plan of care. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  

 
62. (9) The licensee shall ensure that the following persons have approved the plan of care, including any 
revisions to it, and that a copy is provided to them: 

1. The resident or the resident’s substitute decision-maker. 
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43. (1) Subject to section 45, no later than two days after a resident commences residency in a 
retirement home, the licensee of the home shall ensure that an initial assessment of the resident’s 
immediate care needs is conducted. 

 
47. (4) Subject to subsections (5) and (6), a plan of care for a resident is complete if the plan, 

(b) sets out, 

(ii) the names and contact information of the resident’s substitute decision-makers, if any, 

 

Inspection Finding 

The evidence did not show an initial assessment had been carried out within 2 days of the admission of a 
resident. Further, the resident’s plan of care did not contain the names and contact information of the 
resident’s substitute decision-maker. Furthermore, the plan of care was not approved by the resident or a 
substitute decision maker. 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 23, 2017. RHRA to confirm compliance by 
inspection. 
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NOTICE 

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes 
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.                

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous 
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection 
Report from the previous two (2) years are made available in the Home, in an easily accessible location.  

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA 
Public Register, available online at http://rhra.ca/en/register/ 

 

Signature of Inspector 

                                              

 

Date   

   February 3, 2017 

 

http://rhra.ca/en/register/

