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FINAL INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection: December 8, 2016 Name of Inspector: Rachelle Harber 

Inspection Type: Compliance Inspection 

Licensee: 2428577 Ontario Inc. / 8158 Lundy's Lane, Niagara Falls , ON  L2H 1H1 (the “Licensee”) 

Retirement Home: Greycliffe Manor / 8158 Lundy's Lane, Niagara Falls, ON  L2H 1H1 (the “home”) 

Licence Number: S0360 

 

Purpose of Inspection 

The RHRA conducts compliance inspections as set out in section 77(1) of the Retirement Homes Act, 2010 
(the “RHA”). 

 

NON-COMPLIANCE 

1. 

 

The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 53; Agreement required. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  

 
53. (1) The licensee of a retirement home shall enter into a written agreement with every resident of the 
home before the resident commences residency in the home. 

 

Inspection Finding 

The Licensee did not enter into a written agreement with all of the residents before the resident 
commences residency in the home. 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 13, 2017. RHRA to confirm compliance by 
inspection. 

 

2. 

 

The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 62; Contents of plan. 

The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 62; Persons who approve plans of 
care. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  

 
62. (4) The licensee of a retirement home shall ensure that there is a written plan of care for each 
resident of the home that sets out, 
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(a) the care services that are part of a package of care services that the resident is entitled to receive 
under the resident’s agreement with the licensee, whether or not the resident receives the services; 

(c) if the resident has consented to the inclusion of the information in the plan of care, the planned 
care services for the resident that external care providers will provide with the consent of the 
resident, to the extent that such information is available to the licensee after the licensee has taken 
all reasonable steps to obtain such information from the resident and the external care provider, 
including, 

(d) a statement indicating whether the resident has provided consent to the licensee to collect 
information from external care providers, to use such information and to disclose the contents of 
the plan of care to external care providers and others. 

 
62. (9) The licensee shall ensure that the following persons have approved the plan of care, including any 
revisions to it, and that a copy is provided to them: 

1. The resident or the resident’s substitute decision-maker. 

 

Inspection Finding 

The plans of care for three residents whose files were reviewed did not contain the required information as 
listed. Further, the Licensee did not ensure that the plans of care were approved by the required persons. 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 13, 2017. RHRA to confirm compliance by 
inspection. 

 

3. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 32; Records. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

32. If the licensee or a member of the staff of a retirement home administers a drug or other substance 
to a resident, the licensee shall ensure that, 

(a) the person who administered the drug or other substance prepares a written record noting the 
name and amount of the drug or other substance, the route of its administration and the time and 
date on which it was administered; 

 

Inspection Finding 

The Licensee did not ensure that a written record of medication administration was prepared for one 
resident as per the legislation. 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 13, 2017. RHRA to confirm compliance by 
inspection. 

 

4. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 57; Trust for resident's money. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
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57. (9) The licensee shall, 

(a) provide a resident, or a person acting on behalf of a resident, with a written receipt for all money 
that the licensee receives from the resident, or any other person, for deposit in a trust account for 
the resident; 

(c) maintain a separate ledger for each trust account showing all deposits to and withdrawals from 
the trust account, the name of the resident for whom the deposit or withdrawal is made and the 
date of each deposit or withdrawal; 

(f) provide to the resident, or to a person acting on behalf of a resident, a quarterly itemized written 
statement respecting the money held by the licensee in trust for the resident, including deposits and 
withdrawals and the balance of the resident’s funds as of the date of the statement; 

 
57. (10) A resident, or a person acting on behalf of a resident, who wishes to pay a licensee for rent, care 
services or other legitimate charges with money from a trust account shall provide the licensee with a 
written authorization that specifies what the charge is for, including a description of the goods or services 
provided, the frequency and timing of the withdrawal and the amount of the charge. 

 

Inspection Finding 

The Licensee did not ensure that the legislative requirements regarding trust for resident's money are being 
met as listed. 

 

Outcome 

The Licensee submitted plan to achieve compliance by February 13, 2017. RHRA to confirm compliance by 
inspection. 
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NOTICE 

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes 
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.                

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous 
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection 
Report from the previous two (2) years are made available in the Home, in an easily accessible location.  

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA 
Public Register, available online at http://rhra.ca/en/register/ 

 

Signature of Inspector 

                                                

 

Date   

   January 26, 2017 

 

http://rhra.ca/en/register/

