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FINAL INSPECTION REPORT
Under the Retirement Homes Act, 2010

Inspection Information

Date of Inspection: January 6, 2016 Name of Inspector: Debbie Rydall

Inspection Type: Routine Inspection

Licensee: Caressant Care Nursing and Retirement Homes Limited / 264 Norwich Avenue, Woodstock, ON
N4S 3V9 (the “Licensee”)

Retirement Home: Caressant Care - Harriston / 24 Louise Street, Harriston, ON NOG 170 (the “home”)

Licence Number: T0O033

Purpose of Inspection

The RHRA conducts routine inspections as set out in section 77(3) of the Retirement Homes Act, 2010 (the
“RHA”).

NON-COMPLIANCE

1. The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 54; Contents.

Specifically, the Licensee failed to comply with the following subsection(s):

54. (2) The package of information shall include, at a minimum,
(d) the licensee’s procedure for complaints mentioned in subsection 73 (1);
(s) information as to whether the retirement home has automatic sprinklers in each resident’s
room;
(t) information relating to staffing, including night time staffing levels and qualifications of staff of
the retirement home;

Inspection Finding
The home’s information package was not completely aligned with the requirements of the legislation.

Outcome
Corrective action taken by the Licensee.

2. The Licensee failed to comply with O. Reg. 166/11, s. 11; Posted information.

Specifically, the Licensee failed to comply with the following subsection(s):

11. (1) For the purposes of paragraph 4 of subsection 55 (2) of the Act, the following information is
prescribed as information that must be posted in a retirement home under that subsection:

Final Inspection Report Page 1of 4



_— .
RH Retirement Homes
Regulatory Authority FINAL INSPECTION REPORT

3. An explanation of the procedures to be followed in the case of an evacuation.

Inspection Finding
The inspection revealed that an explanation of the procedures to be followed in the case of an evacuation
were not posted as per the requirements of the legislation.

Outcome
Corrective action taken by the Licensee.

3. The Licensee failed to comply with O. Reg. 166/11, s. 24; Emergency plan, general.
The Licensee failed to comply with O. Reg. 166/11, s. 25; Emergency plan, retirement home with
more than 10 residents.

Specifically, the Licensee failed to comply with the following subsection(s):

24. (4) The licensee shall keep current all arrangements with community agencies, partner facilities and
resources that will be involved in responding to an emergency.

24. (5) The licensee shall,
(a) on an annual basis at least, test the emergency plan, including arrangements with community
agencies, partner facilities and resources that will be involved in responding to an emergency,
related to,
(iii) medical emergencies,
(iv) violent outbursts;

25. (2) The licensee shall ensure that the development of the emergency plan includes,

(b) identification of hazards and risks that may give rise to an emergency affecting the home,
whether the hazards and risks arise within the home or in the surrounding vicinity or community,
and strategies to address those hazards and risks.

25. (4) The licensee shall ensure that the emergency plan addresses the following components:
4. Specific staff roles and responsibilities.

Inspection Finding

There was no documented evidence provided at the time of the inspection to support that the home had
current arrangements with community agencies and partner facilities in place or that they had completed
all of the required annual testing of their emergency plan as is required by the legislation. The emergency
plan didn’t include staff roles and responsibilities specific to the RH and there was no evidence to support
that the development of the emergency plan included identification of hazards and risks that may give rise
to an emergency affecting the home.

Outcome
Corrective action taken by the Licensee.
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4, The Licensee failed to comply with O. Reg. 166/11, s. 43; Initial assessment of care needs.
The Licensee failed to comply with O. Reg. 166/11, s. 44; Full assessment of care needs.

Specifically, the Licensee failed to comply with the following subsection(s):

43. (2) The initial assessment mentioned in subsection (1) shall consider the following matters with
respect to the resident:
1.

. Presence of infectious diseases.

Continence.

. Risk of falling.

. Known allergies.

. Dietary needs including known food restrictions.
. Cognitive ability.

. Risk of harm to self and to others.

. Risk of wandering.

. Needs related to drugs and other substances.

44. (2) The full assessment mentioned in subsection (1) shall consider the following matters with respect
to the resident:

1.
. Functional capacity.

Physical and mental health.

. Cognitive ability.

. Behavioural issues.

. Need for care services.

. Need for assistance with the activities of daily living.

. The matters listed in subsection 43 (2).

. Any other matter relevant to developing a plan of care for the resident.

Inspection Finding

There was evidence to support that assessments were completed as per the requirements; however the
assessment forms from the selected resident charts were not aligned with the requirements of the
legislation.

Outcome

Corrective action taken by the Licensee.
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NOTICE

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection
Report from the previous two (2) years are made available in the Home, in an easily accessible location.

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA
Public Register, available online at http://rhra.ca/en/register/

Signature of Inspector Date

é fé _ February 1, 2016
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