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FINAL INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection: June 25, 2015 Name of Inspector: Janet Hall 

Inspection Type: Routine Inspection 

Licensee: 2249000 Ontario Ltd. / 4 Partridge Lane, Scarborough, ON  M1T 3C6 (the “Licensee”) 

Retirement Home: Bethseda Home (76) / 76 Silversted Drive, Scarborough, ON  M1S 3A5 (the “home”) 

Licence Number: T0291 

 

Purpose of Inspection 

The RHRA conducts routine inspections as set out in section 77(3) of the Retirement Homes Act, 2010 (the 
“RHA”). 

 

NON-COMPLIANCE 

1. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 27; Infection prevention and control program. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

27. (8) The licensee of a retirement home shall ensure that, 

(b) each resident is screened for tuberculosis within 14 days of commencing residency in the home, 
unless the resident has been screened not more than 90 days before commencing residency and the 
documented results of the screening are available to the licensee; 

(c) each member of the staff has been screened for tuberculosis and all other infectious diseases 
that are appropriate in accordance with evidence-based practices or, if there are no such practices, 
in accordance with prevailing practices; 

 

Inspection Finding 

At the time of inspection there was no evidence of TB skin testing for resident admissions or staff upon hire, 
as indicated in the homes policy. 

 

Outcome 

Corrective action taken by the Licensee. 

 

2. 

 

The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 118; False information. 

The Licensee failed to comply with O. Reg. 166/11, s. 55; Contents of records. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
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118. No person shall knowingly provide false or misleading information to an inspector, the Registrar or 
any person employed or retained by the Authority in any statement or document in respect of any 
matter relating to this Act or the regulations, whether made or given orally, on paper or electronically. 

 
55. (5) A licensee of a retirement home shall keep records proving compliance with the Act and this 
Regulation in relation to, 

(c) the skills, qualifications and training of the staff who work in the home; 

 

Inspection Finding 

Management in the home did not have records to indicate that staff had completed training.  A training sign 
off sheet was subsequently provided to the Inspector which had signatures copied and pasted onto the 
document misleading the Inspector that they were in compliance with O. Reg 166/11 s. 55(5)(c). 

 

Outcom 

Corrective action taken by the Licensee. 
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NOTICE 

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes 
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.                

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous 
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection 
Report from the previous two (2) years are made available in the Home, in an easily accessible location.  

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA 
Public Register, available online at http://rhra.ca/en/register/ 

 

Signature of Inspector 

 

 

Date  

   November 11, 2015  

 

http://rhra.ca/en/register/

