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FINAL INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection: September 18, 2015 Name of Inspector: Janet Hall 

Inspection Type: Routine Inspection 

Licensee: West Shore Village Inc / 293 Perry Street, Port Perry, ON  L9L 1S6 (the “Licensee”) 

Retirement Home: West Shore Residence / 293 Perry Street, Port Perry, ON  L9L 1S6 (the “home”) 

Licence Number: T0024 

 

Purpose of Inspection 

The RHRA conducts routine inspections as set out in section 77(3) of the Retirement Homes Act, 2010 (the 
“RHA”). 

 

NON-COMPLIANCE 

1. 

 

The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 53; Agreement required. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  

 
53. (1) The licensee of a retirement home shall enter into a written agreement with every resident of the 
home before the resident commences residency in the home. 

 

Inspection Finding 

Upon review, the Licensee did not have 2 resident agreements signed prior to residency. 

 

Outcome 

Corrective action taken by the Licensee. 

 

2. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 44; Full assessment of care needs. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

44. (1) Subject to section 46, no later than 14 days after a resident commences residency in a retirement 
home, the licensee shall ensure that a full assessment of the resident’s care needs and preferences is 
conducted. 

 

Inspection Finding 

The Licensee did not ensure that the full assessment was done within the first 14 days of residency. 
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Outcome 

Corrective action taken by the Licensee. 

 

3. 

 

The Licensee failed to comply with O. Reg. 166/11, s. 57; Trust for resident's money. 

 

Specifically, the Licensee failed to comply with the following subsection(s):  
 

57. (2) For the purposes of section 72 of the Act, if money is entrusted to the care of a licensee of a 
retirement home on behalf of residents of the home, the licensee shall establish and maintain at least 
one non-interest bearing trust account at a financial institution in which the licensee shall deposit all 
money entrusted to the licensee’s care on behalf of the residents. 

 
57. (4) If the licensee allows residents to entrust money to the licensee’s care, the licensee shall keep 
petty cash trust money in the retirement home, composed of money withdrawn from a trust account, 
that is sufficient to meet the daily cash needs of the residents who have money deposited in a trust 
account for them. 

 
57. (7) If the licensee allows residents to entrust money to the licensee’s care, the licensee shall establish 
a written policy and procedures for the management of trust accounts for residents and the petty cash 
trust money, which shall include, 

(a) a system to record the written authorizations required under subsection (10); 

(b) the hours when a resident, or the person acting on behalf of the resident, can make deposits to 
or withdrawals from the resident’s funds in a trust account and make withdrawals from the petty 
cash trust money. 

 
57. (8) The licensee shall provide a copy of the written policy and procedures to every resident and 
person acting on behalf of a resident who asks to have money deposited into a trust account. 

 

Inspection Finding 

The Licensee has no written policy and procedure for the management of trust accounts and no evidence of 
a non interest bearing account. 

 

Outcome 

Corrective action taken by the Licensee. 
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NOTICE 

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes 
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.                

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous 
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection 
Report from the previous two (2) years are made available in the Home, in an easily accessible location.  

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA 
Public Register, available online at http://rhra.ca/en/register/ 

 

Signature of Inspector 

 

 

Date   

   November 10, 2015 

 

http://rhra.ca/en/register/

