
   
 

Final Inspection Report   Page 1 of 4 

  FINAL INSPECTION REPORT   
Under the Retirement Homes Act, 2010 

Inspection Information  

Date of Inspection:  March 26, 2014 Name of Inspector:  Debbie Rydall 

Inspection Type:  Mandatory Reporting Inspection  

Licensee:  767948 Ontario Limited / 40 Toronto Street, Bradford, ON  L3Z 1N6  (the “Licensee”) 

Retirement Home:  The LeBlanc Rest Home / 40 Toronto Street, Bradford, ON  L3Z 1N6  (the “home”) 

Licence Number:  T0114 

 

Purpose of Inspection 

The RHRA received a report under section 75(1) of the Retirement Homes Act, 2010 (the “RHA”).  

 

NON-COMPLIANCE 

1. The Licensee failed to comply with the RHA, S.O. 2010, c. 11, s. 67; Protection against neglect. 

 

Specifically, the Licensee failed to comply with the following subsection:  

 
s. 67. (2) Every licensee of a retirement home shall ensure that the licensee and the staff of the home 
do not neglect the residents.  

 

Inspection Finding 

Medication administration is one of the  care services provided by the home; however according to 
interviews with management and a resident interviewed during the inspection, residents who do not go to 
the designated area on the 2nd floor at the required times, do not receive their medications.  Medication 
administration sheets were reviewed for the month of March and there was documented evidence that on 
more than 1 occasion, a number of residents didn’t receive their medications as listed on the administration 
sheet.  Staff have not received training relating to medication administration.  

  

Outcome 

Corrective action required. 

 

2. The Licensee failed to comply with O. Reg. 166/11, s. 29; Administration of drugs or other substances. 
The Licensee failed to comply with O. Reg. 166/11, s. 30; Storage of drugs or other substances. 
The Licensee failed to comply with O. Reg. 166/11, s. 31; Medication management system. 
The Licensee failed to comply with O. Reg. 166/11, s. 32; Records. 

 

Specifically, the Licensee failed to comply with the following subsections:  

 
s. 29. If one of the care services that the licensee or the staff of a retirement home provide to a resident 
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of the home is the administration of a drug or other substance, the licensee shall ensure that, 
(a) no drug is administered by the licensee or the staff to the resident in the home unless the drug 
has been prescribed for the resident by a person who is authorized to prescribe a drug under 
section 27 of the Regulated Health Professions Act, 1991; 
(c) neither the licensee nor a staff member administers a drug to a resident in the home unless the 
licensee or the staff member has received training in the procedures applicable to the 
administration of the drug; 
(d) a member of a College, as defined in the Regulated Health Professions Act, 1991, supervises the 
administration of the drug or other substance to the resident in the home; 
(e) if the licensee or a staff member is involved in the administration of the drug or other substance 
at the home, that the licensee or staff member is trained in, 

(i) ways of reducing the incidence of infectious disease, including maintaining proper hand 
hygiene, 
(ii) the safe disposal of syringes and other sharps, and 
(iii) recognizing an adverse drug reaction and taking appropriate action. 

                    
s. 30.  If drugs or other substances are stored in a retirement home on behalf of a resident, the licensee 
of the home shall ensure that, 

(a) the drugs or other substances are stored in an area or a medication cart that, 
(ii)  is locked and secure. 

 
s. 31. (1)  If one of the care services that the licensee or the staff of a retirement home provide to a 
resident of the home is the administration of a drug or other substance, the licensee shall establish a 
medication management system, which includes written policies and procedures, to ensure that all 
drugs and other substances to be administered to residents of the home are acquired, received in the 
home, stored, dispensed, administered, destroyed and disposed of correctly as required by law and in 
accordance with prevailing practices.   
(2)  As part of the medication management system, the licensee shall make a current reference text 
about pharmaceuticals available to all staff who are involved in the administration of a drug or other 
substance to a resident.   
 
s. 32.  If the licensee or a member of the staff of a retirement home administers a drug or other 
substance to a resident, the licensee shall ensure that,   

(b) if a drug is administered, there is written evidence that the drug was prescribed for the resident 
by a person who is authorized to prescribe a drug under section 27 of the Regulated Health 
Professions Act, 1991. 

 

Inspection Finding  

The home does not have a medication management system in place.  A member of a College, as defined in 
the Regulated Health Professions Act does not oversee medication administration. The owner stated that 
either his brother, sister or himself oversees medication administration. There was no evidence that staff 
had received the required training and the staff member on duty, confirmed that she had not received any 
training.   Although the medications were secured in a locked cupboard, the key for the cupboard was left in 
an unlocked drawer, accessible by anyone.  The pharmacy provides MAR sheets; however the home doesn’t 
use them and instead has created their own form to sign for medication administration.  In some instances, 
medications listed on the home’s form were not aligned with those of the MAR sheet.  Prescriptions were 
not kept onsite and not available for review. 

http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_110166_f.htm#s30
http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_110166_f.htm#s31s1
http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_110166_f.htm#s31s2
http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_110166_f.htm#s32
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Outcome  

Corrective action required. 
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NOTICE 

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes 
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.                

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous 
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection 
Report from the previous two (2) years are made available in the Home, in an easily accessible location.  

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA 
Public Register, available online at http://rhra.ca/en/register/.   

 

Signature of Inspector 

                                           

 

Date   

   June 13, 2014 

 

http://rhra.ca/en/register/

