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RH Retirement Homes
Regulatory Authority

FINAL INSPECTION REPORT
Under the Retirement Homes Act, 2010

Inspection Information

Date of Inspection: May 23, 2018 Name of Inspector: Debbie Rydall

Inspection Type: Mandatory Reporting Inspection

Licensee: 2259973 Ontario Inc. / 854 2nd Avenue, Owen Sound, ON N4K 4M5 (the “Licensee”)

Retirement Home: John Joseph Place / 854 2nd Avenue , Owen Sound, ON N4K 4M5 (the “home”)

Licence Number: S0108

Purpose of Inspection

The RHRA received a report under section 75(1) of the Retirement Homes Act, 2010 (the “RHA”).

NON-COMPLIANCE

1. The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 60; Standards.
The Licensee failed to comply with O. Reg. 166/11, s. 37; Assistance with dressing.

Specifically, the Licensee failed to comply with the following subsection(s):

60. (1) Every licensee of a retirement home shall ensure that the care services that the licensee and the
staff of the home provide to the residents of the home meet the prescribed care standards.

37. If one of the care services that the licensee or the staff of a retirement home provide to a resident of
the home is assistance with dressing, the licensee shall ensure that the resident is assisted with getting
dressed as required, and is dressed appropriately, suitably to the time of day and the weather, in keeping
with his or her preferences, in his or her own clean clothing and in appropriate clean footwear.

Inspection Finding

The home failed to ensure that the care services provided to the residents met the prescribed care
standards; specifically, the home failed to ensure that residents receiving assistance with dressing, were
dressed appropriately and suitably for the time of day as per the requirements of the legislation.

Outcome
The Licensee has advised it has taken corrective action to achieve compliance. RHRA to confirm compliance
by inspection.

2.  The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Contents of plan.

The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Integration of assessments and
care.

The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Compliance with plan.
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The Licensee failed to comply with the RHA, S.0. 2010, c. 11, s. 62; Reassessment and revision.

Specifically, the Licensee failed to comply with the following subsection(s):

62. (4) The licensee of a retirement home shall ensure that there is a written plan of care for each
resident of the home that sets out,

(b) the planned care services for the resident that the licensee will provide, including,
(i) the goals that the services are intended to achieve,

62. (8) The licensee shall ensure that there are protocols to promote the collaboration between the staff,
external care providers and others involved in the different aspects of care of the resident,
(a) in the assessment of the resident so that their assessments are integrated and are consistent
with and complement each other;
(b) in the development and implementation of the plan of care so that the different aspects of care
are integrated and are consistent with and complement each other.

62. (10) The licensee shall ensure that the care services that the licensee provides to the resident are set
out in the plan of care and are provided to the resident in accordance with the plan and the prescribed
requirements, if any.

62. (12) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and
revised at least every six months and at any other time if, in the opinion of the licensee or the resident,

(b) the resident’s care needs change or the care services set out in the plan are no longer necessary;

Inspection Finding

The reviewed plans of care were not completely aligned with the legislation; specifically, the plans of care
did not include the goals that the services were intended to achieve and there was no evidence that a
resident had been reassessed and the plan of care revised when the resident’s care needs changed. The
evidence didn’t support that care was provided as per the plan of care, specifically related to bathing for 1
resident; further there was no evidence provided to support that protocols were in place to support the
collaboration between staff and external care providers as per the requirements of the legislation.

Outcome

The Licensee submitted plan to achieve compliance by July 15, 2018. RHRA to confirm compliance by
inspection.
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NOTICE

The Final Inspection Report is being provided to the Licensee, the Registrar of the Retirement Homes
Regulatory Authority (the “RHRA”) and the home’s Residents’ Council, if any.

Section 55 of the RHA requires that the Final Inspection Report be posted in the home in a conspicuous
and easily accessible location. In addition, the Licensee must ensure that copies of every Final Inspection
Report from the previous two (2) years are made available in the Home, in an easily accessible location.

The Registrar’s copy of the Final Inspection Report, as it appears here, will be included on the RHRA
Public Register, available online at http://rhra.ca/en/register/

Signature of Inspector Date

é fé - July 3,2018
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